NEWS 


NIhwhi.'h  System  Break-in  Nets  Hackers 
8  Million  Credit  Card  Numbers 


Company  claims  data  may  not  be  I ; 
‘usable’  but  vows  to  improve  IT  security  . 
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AT  DEADLINE 


Microsoft  Targets 
Rights  Management 


SAP  Plans  CRM 
Software  Upgrade 

SAP  A6  said  ft  plans  to  ship  a 


System  Break-in  Nets  Hackers 
8  Million  Credit  Card  Numbers 


Company  claims  data  may  not  be 
‘usable’  but  vows  to  improve  IT  security 


Canadian  insurer  Rejects  ‘Don't 
Tell’  Approach  on  Data  Theft 

The  decision  by  U.S.  credit  Canada's  Information  Systems 

card  companies  not  to  nolily  Management  (ISM)  unit  is 

the  customers  otiose  card  based,  recently  arrested  and 

numbers  were  pilfered  from  charged  an  ISM  employee  in 


California  Utility  Invests 
$204M  in  System  Overhaul 


PG&E  bets  big  on  packaged  software  to  I 
replace  homegrown  customer  app 
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IBM  Plugs  Holes 
In  Notes,  Domino 


Middleware  Guru  Warns 
Web  Services  Users . . . 


Group  of  San  Francisco,  just  surveyed 
search  and  travel  sites  and  found  that 

most  of  which  displayed  tired  old  Error 
404  messages.  In  his  blog  (hitp^/weblogs. 


2t.  “It's  not  possible,"  search,  calls  these  rampant  404  en 


IBM  to  Ship  Power5  Chip  Next  Year 


users  will  be  able  to  create  up 
to  512  partitions  on  a  64-proc- 


Build  more  business  value 

INTO  YOUR  IT  INVESTMENTS 

With  mounting  profit  pressures  and  demands 
for  cost  control,  every  investment  must  produce 
rapid  and  predictable  business  value.  As  the 
world’s  third  largest  IT  company,  Fujitsu  can 
show  you  how  to  improve  your  return  on  IT. 

Our  experienced  consultants  will  align  your 
technology  with  your  business  strategy  for 
improved  performance.  And  our  enterprise  value 
management,  application  outsourcing  and  IT 
effectiveness  experience  can  help  maximize  the 
value  from  IT  while  reducing  total  IT  costs  up 
to  30%  in  three  years. 

Along  with  the  right  blueprint  a  solid  infrastructure 
forms  the  foundation  for  business  effectiveness. 

By  eliminating  “server  sprawl,"  our  exceptionally 
reliable  and  scalable  UNIX  servers  will  lower 
TCO  and  improve  productivity. 

For  free  white  papers  showing  how  to  maximize 
your  Return  On  IT,  visit  u$.fujitSU.CPnVRQIT- 


fuJ?tsu 

THE  POSSIBILITIES  ARE  I  N  F  I  I  I T  E 


Working  together,  1 


1  accomplish  anything. 


us.fujitsu.com 
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IBM  Augments  On-Demand, 
Small  Business  Initiatives 


Bundles  channel  partner  services 
with  new  incentives  and  programs 


plies.  The  hosted  arrangement 
allows  CNF  to  significantly  re¬ 


counting  database  while  off¬ 
loading  the  burden  of  manag- 


ment  applications  (see  box), 
packaged  and  priced  specifi- 
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EMC  REDEFINES 
HIGH-END  STORAGE. 

Again. 

Introducing 
Direct  Matrix 
Architecture: 

Only  Symmetric 
DMX  HAS  IT. 


EMC 


EMC's  new  Symmetrix  DMX  series  with  Direct  Matrix  Architecture. 

4  times  the  internal  bandwidth  and  so  times  the  cache  bandwidth  of  any  other  storage  system. 
100%  software  compatibility.  Unprecedented  application  performance,  protection  and  availability. 
And  all  with  surprising  affordability.  Now  high-end  storage  has  a  new  high  end. 

emc.com/dmx  or  call  i.866.syrhm.dmx/i.866.796.6369 


OASIS  Ratifies  Access-Control  Standard 


Only  a  small  piece 
of  Web  services 
puzzle,  analyst  says 


ing  software  security. 


Is  Citrix  putting  the 
squeeze  on  your  budget? 


New  MooiysYSTeMS 


New  Moon  Canaveral  iQ:  Simply  Smarter. 
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Lucent  CEO  Adds 
Chairman’s  Job 


Portability  and  Accountability 
Act  (HIPAA)  became  law  last 


're  for  Providence  by  Expertcity’  Inc.  in  Santa  Bar- 
m  in  Beaverton,  On?.,  bara.  Calif.  That  system,  which 
y  problems  can  ere-  provides  an  encrypted  connec- 


E»  MPAA  Rules 


Protecting  Health  Data 


YOUR 

CUSTOMERS 

EXPECT 


YOUR  ENTIRE 


ENTERPRISE 


£  TO  REVOLVE 


SAMMMSn 


THEM. 


(SOUNDS  LIKE  A  SOLID 
BUSINESS  PLAN  TO  US.) 
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Cell  Carriers  to  Add  Push-to-Talk  Services 


Yet,  there  are  other  numbers  important  to  Remedy.  Operating  cost  reductions,  improve] 
satisfaction,  increased  employee  productivity,  shorter  time  to  value — die  bottom-line  numb 
by  using  Remedy’s  out-of-bax  best  practice  applications  to  automate  service  management 


S3  Remedy- 


Lines  28  28l 
91  owl 


Everything 
you  know 
about 
enterprise 
integration 
is  about 
to  change! 


I  AM  A  SHELL 

I  CAN  FIGHT  CANCER.  I  AM  MERCENARY  MERCENARY.  I  HAVE  AN 
EXTRACT  IN  MY  SHELL  THAT  HAS  THE  POWER  TO  SLOW  CANCERS 
IN  MICE.  I  HAVE  THE  POWER  TO  BE  THE  NEXT  PENICILLIN.  I  AM  MORE 
THAN  A  SHELL. 


I  AM  A 
NETWORK. 

I  CAN  TURN  SHELLS  INTO  MEDICINE.  I  HAVE  THE  POWER  TO  MOVE 
CLINICAL  TRIALS  ONLINE  SO  NEW  DRUGS  GET  TO  MARKET  FASTER. 
I  HAVE  THE  POWER  TO  PROTECTA  PATIENT'S  PRIVACY.  I  CAN  USE 
THE  POWER  OF  E-LEARNING  TO  LET  DOCTORS  SHARE  RESEARCH 
WITH  OTHER  DOCTORS.  I  THINK  SHARING  IS  CARING.  I  AM  MORE 
THAN  A  NETWORK. 


THIS  IS  THE  POWER  OF  THE  NETWORK.  nOW. 
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OPINION 


PATRICIA  KEEFE 


The  Way  to  Win 


YOU  WON’T  FIND  ME  shoveling  snow  this 
week.  I'll  be  in  sunny  Arizona  at  Comput- 
erworld’ s  annual  leadership  summit,  along 
with  some  450  IT  leaders  soaking  up  two 
days  of  peer  networking  and  problem¬ 
solving  while  celebrating  the  accomplishments  of  100  of 
the  brightest  strategists  and  visionaries  in  IT. 

OK.  maybe  there'll  be 
a  little  golf.  If  anyone 


Simulate 
Your  Office’s 
Future 

LOOK  AROUND.  No,  real¬ 
ly,  look  around.  T 
your  workplace  c 


mm 
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The  Way  to  Win 

-w-  -w-ou  WON'T  FIND  ME  shoveling  snow  this  proved  a  winning  approach  at  Cela- 

/  week.  I’ll  be  in  sunny  Arizona  at  Comput-  buiw^ystemftL'nmprovTbusiness 
erworld's  annual  leadership  summit,  along  processes  and  deliver  information 

1  with  some  450  IT  leaders  soaking  up  two  tmeusere ^TntWs  casVby  facing 

-JL-  days  of  peer  networking  and  problem-  the  sales  forces  addiction  to  e-mail 

solving  while  celebrating  the  accomplishments  of  100  of  “  ^imedto succeed6” lhC  tract‘°n 
the  brightest  strategists  and  visionaries  in  IT.  And  it  was  relentless  communica- 

I’IMM  FOX 

Simulate 

Your  Office’s 
Future 

■y  OOK  AROUND.  No,  real- 
1  ly.  look  around.  Does 

A _ yyour  workplace  operate 

in  ways  even  remotely  similar 

closures,  geographic  changes,  expan- 

reason  why  monopolies,  duopolies  and  some  of  the  same  reasons.  But  d 
oligopolies  keep  springing  up:  They're  also  lead  to  long-term  power?  1 1 
good  business,  largely  because  they're  it  does,  largely  because  of  peopl 


ITs 

Monopoly 

Addiction 

NFORMATION  technology 
folks  must  love  monopo¬ 
lies.  Otherwise,  you 
ildn’t  help  create  them. 


>r.  in  pop  psychology  lingo,  you're 


WANT  OUR  OPINION? 


READERS’ LETTERS 


Let’s  Spread  the  Word:  IT  Is  Tough 

yy  ITH  OVER  20  YEARS'  expert-  j  outside  of  IT  (and  a  quarter  ol  the 

truthfulness  of  Rank  Hayes  -e  Michael  Sugden 

Stuff"  [QuickLmk  361601. 1  don't  '  _ 

£5£=g***  What  to  Keep 

plexity  of  the  proieds  that  are  rou-  y  HE  "ARCHIVE  THIS"  box  ac- 

Perhaps  the  time  is  right  to  finally  Mall"  article  [OuickLink  35594]  is 

bnng  a  real-wortd  IT  perspective  to  somewhat  misleading.  The  storage 


Inc  .  East  Rutherford,  N  L  For  most  mortgage-related  bust- 

SteveHuete  a  ness,  for  example,  this  is  seven 

MgmtDynamics.com  years  after  the  loan  has  been  paid 


we  be  able  to  read  rt? 

Stephen  Richard  Levine 


Law's  Backers  in  Denial:  ABA  Hurt  UCITA 


y  ROBUST  OBJECT  DATABASE 

,  HIGH  PERFORMANCE  SQL 

,  MULTIDIMENSIONAL  ACCESS 

Plus,  no  mapping  is  required  between  object, 
relational,  and  multidimensional  views  of  data. 
This  means  huge  savings  in  both  development  and 
processing  time.  And,  Cache-based  applications 
don’t  require  frequent  database  administration  or 
hardware  and  middleware  upgrades. 


technology  for  25  years.  We  provide  24x7  support 
to  four  million  users  in 
88  countries.  Cachi  is 
available  for  Windows, 

Open  VMS,  Linux  and 
major  UNIX  platforms.  Make  Applications  Faster 


InterSystems  f 

£  CACHE 


Download  a  fiihy-functional  version  of  Cache , 


TECHNOLOGY 


02.24.03 


Temporary-workforce  management  software  and 
service  offerings  can  cut  the  hassles  and  costs  of 
managing  contract  staff.  By  Gary  H.  Anthes 


II 


(©server 


They  optimized  their  supply  chain  with  IBM  ^server  iSeries.  When  it  comes  to  supplying  hotel  chains  and 
restaurants  with  fine  china,  no  one  wants  to  wait  for  service.  So  Churchill  China  consolidated  their  e-commerce 
operation  onto  a  single  iSeries.  Today,  they  can  dispatch  orders  within  24  hours  with  near-100%  accuracy.  For  a 
guide  on  server  consolidation,  go  to  fcin.coiii/eserver/churchill  (5^Cr  •  ^  g, 


The  business  intelligence 
test  that  our  competitors 
don’t  want  you  to  take. 

1.  Want  a  Free  Buyers  Guide? 


2.  Want  a  Free  Test  Drive? 


3.  Want  a  Guarantee? 


For  more  information  on  the  NEW  Brio  Performance 
Suite  8  go  to  www.brio.com  or  call  1-877-289-2746. 


''/BRIO 


Want  to  cut  your  IT  costs  without  sacrificing 
performance?  PRIMEPOWER  Servers  from  Fujitsu. 


FUJITSU 
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BRIEFS 


Appliance  Boosts 
WAN  Capacity 


XML  Development 
Tools  Launched 


GIPS  VoiceEngine 
Gets  Upgrade 


TOMMY  PETERSON 


Making  a  Federal  Case 
Out  of  IT  Security 


TECHNOLOGY 


TOMMY  PETERSON 


Making  a  Federal  Case 
Out  of  IT  Security 


W 


HEN  THE  BUSH  ADMINISTRATION 
few  weeks  ago  raised  the  country’s 
terrorism  alert  status  to  Code  Or¬ 
ange  and  prescribed  that  citizens 
gather  supplies  for  a  potential  emer- 


technology  that  works  or  figuring  out 
what  to  do.  One  frustrated  IT  manager  I 


GIPS  VoiceEngine 
Gets  Upgrade 


itwww.snwusa.com/agenda  or  call  1-800-883-9090 


High-speed  Access 

td  High-speed  talent 


To  keep  your  business  competitive,  you  need  the  right  IT  talent  at  just  the  right  time. 

With  more  than  100  locations  worldwide,  Robert  Half  Technology  is  a  leading  provider  of: 

•  Help  Desk  Professionals  •  Network  Administrators 

•  Programmers  •  Database  Administrators 

•  Web  Developers  •  And  other  Technology  Professionals 

•  Network  Security  Engineers 

With  our  exceptional  connections  to  the  best  technology  talent  available,  we'll  do  more  than  provide 
cost-effective  solutions  to  your  needs  -  we'll  do  it  exactly  when  you  need  it. 

Call  today! 


800.793.5533 

roberthalftechnology.com 


i|  ROBERT  HALF  * 
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FRANK  HAYES  ■  FRANKLY  SPEAKING 


Never  mind  whether  Microsoft  “embraces 
the  diversity  of  the  open  source  approach  ”  as 

shifted  into  fortress  mode  won't  help  us  solve 
our  IT  and  business  problems.  A  Microsoft 


1  his  Web  site  at  wwwsynlhesisi.net.) 


things  he  edges  around.  Stutz  doesn't  come 
right  out  and  talk  about  the  state  of  Microsoft. 
He  puts  his  concerns  in  the  form  of  predictions 
and  warnings,  which  make  them  sound  innocu¬ 
ous  enough.  After  all.  they  haven't  actually  hap¬ 
pened  yet.  right? 

But  we  know  from  experience  that  an  insid¬ 
er’s  predictions  in  this  industry  often  aren't 
predictions  —  they’re  thinly  veiled  descriptions 
of  things  that  are  already  going  on. 

So  when  Stutz  suggests  that  the 
next  few  years  could  “have  the  side- 


tions  will  make  it  harder,  not  easier,  to  keep 
things  working  together. 

A  Microsoft  armoring  itself  with  litigation 


Which  Microsoft? 

DAVE  STUTZ  LIKES  Microsoft  Windows  —  he  thinks  it 
“makes  a  hell  of  a  good  client.”  But  Stutz  also  believes 
that  if  Windows,  Office  and  other  Microsoft  products 
remain  PC-centric,  they’re  in  trouble.  “The  biggest  op¬ 
portunity  is  no  longer  the  client,”  he  writes.  “Net¬ 
worked  software  will  eventually  eclipse  client-only  software —  If 
the  PC  is  all  that  the  future  holds,  then  growth  prospects  are  bleak.” 

That’s  what  Stutz  told  his  fellow  Microsoft  employees  in  the 
memo  he  sent  out  just  before  he  left  the  company  on  Feb.  7  (see 
story,  page  12).  But  it’s  not  what  he  said  that  should  worry  us. 

It’s  what  he  didn’t  quite  say. 

charge  of  Microsoft's  “shared  source”  projects.  per  during  the  open  source  wave  as  an  island. 

Before  that  he  spent  time  as  the  architect  for  with  a  defense  built  out  of  litigation  and  propri- 

Visual  Basic  and  as  a  member  of  the  Microsoft  etary  protocols,’’  is  he  sketching  a  possible  to- 

technical  strategy  brain  trust.  morrow  or  spelling  out  today’s  reality? 

So  when  he  says  Microsoft  “must  survive  and  These  are  words  that  should  worry  corporate 

prosper  by  learning  from  the  open  source  soft-  IT  people.  The  Microsoft  that  Stutz  is  not- 

ware  movement  and  by  borrowing  from  and  quite-describing  isn't  a  software  vendor  that 
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FRANK  HAYES  -  FRANKLY  SPEAKING 

Which  Microsoft? 

Dave  stutz  LIKES  Microsoft  Windows  —  he  thinks  it 
“makes  a  hell  of  a  good  client”  But  Stutz  also  believes 
that  if  Windows,  Office  and  other  Microsoft  products 
remain  PC-centric,  they’re  in  trouble.  “The  biggest  op¬ 
portunity  is  no  longer  the  client,”  he  writes.  “Net¬ 
worked  software  will  eventually  eclipse  client-only  software —  If 
the  PC  is  all  that  the  future  holds,  then  growth  prospects  are  bleak.” 

That’s  what  Stutz  told  his  fellow  Microsoft  employees  in  the 
memo  he  sent  out  just  before  he  left  the  company  on  Feb.  7  (see 
story,  page  12).  But  it’s  not  what  he  said  that  should  worry  us. 

It’s  what  he  didn’t  quite  say. 
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The  company  that  pioneered  enterprise  security  just  revolutionized  it 

i  Before  the  Internet,  before  laptops,  before  e-anything,  Symantec"  w. 
attacks  and  malicious  code  But  today's  world  is  radically  different.  Threats  have  become  more  complex,  dangerous  and  costly;  and  security 
that  was  once  considered  adequate  is  now  rightly  seen  as  incomplete  and  vulnerable.  How 
a  revolutionary  solution  has  arrived.  Symantec  Integrated  Security  is  comprehensive  security 
that  protects  your  entire  enterprise.  Every  element  is  designed  to  work  together  as  a  seamless 
and  unified  system.  The  result  is  more  efficient  management,  quicker  response  to  new 
threats  and,  ultimately,  better  protection  for  your  whole  company— from  your  gateway  with 
Symantec"  Gateway  Security,  to  your  clients  with  Symantec" Client  Security.  It's  a  new  way 
to  understand  and  create  the  truly  secure  enterprise.  Join  the  revolution.  Visit 
httpJ/ses.symantec.com/CW  or  call  800-745-6054  for  our  free  White  Paper,  “ Integrated 
Security:  Creating  the  Secure  Enterprise': 


^  Symantec. 


